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g e n eral manager’s REPORT
P a u l Sp o o n e r

Byron Community Centre
continues to be the
‘Heart of Byron’.

F

or over three decades
BCC has been the
centre of community
activity within the Byron
Bay community. It’s a real
testament to the people
involved over the years that
the Centre has maintained its
relevance and importance for
the people of our community.
As you read through the
various reports from staff
and management committee
members you will obtain a
sense of the vitality, creativity
and decency of the work
undertaken by this leading ‘for
purpose’ organization.
The Centre is the hub for
community services and the
cultural heart of the township.
As you will read, this year has
witnessed a number of ‘ups
and downs’ but the good news
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is we are continuing to meet
the ongoing challenges of
running a complex community
business that relies on the
goodwill of a small number of
paid staff admirably supported
by a small army of volunteers.
This year we decided to
launch the Byron Safety Net
Appeal. I’m glad to report
it was overwhelmingly
supported by our community.
Our aim as an organization
is to enrich the life of our
community. This occurs on
a daily basis through our
community services programs,
our cultural events and our
management of local markets.
All staff, management
committee members and
volunteers deserve a huge
thank you for their gracious
efforts this year.

On a personal note I wish
to thank Trevor Sleep who
stepped in to fill my position
while I took extended leave
early in 2015.

the building was functioning
when Ian dropped by for a
chat when he was in town.
He was incredibly proud of
the building he helped create.

Finally, I would like to make
special mention of the
passing of Ian McKay on 27
July. Ian was the architectural
inspiration behind the
redesigned Centre completed
in 2001. It was always a great
pleasure to discuss how well

May the Byron Community
Centre live on as his lasting
legacy to the town.
Paul Spooner
General Manager
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p r e s ident’s REPORT
We are lucky to have
such wonderful &
committed staff.

D a v i d Sw e e t

funding for our emergency
relief program. Emergency relief
is a program that we had run
since the 1980’s to the benefit
of many thousands of our most
at need community members.

T

he statistics, and the
reality, of the Centre
should continue to
amaze our community. With
very little local, state or federal
Government support this
Centre supports many, many
community members in any
given year.
The Centre is the cornerstone
of much that is still good
about the Byron Bay
community.
That being said, 2014/15 was a
year that presented challenges
to the Centre. We lost Federal

However, the Association
rose to this challenge by
continuing the program
by privately making up
the lost funding. We did
this by directly using
surplus moneys from the
community market to fund
the ER program, and through
generous contributions from
the community.
For many years now the
Centre has strived to be
compassionate, but we
have also sought to operate
efficiently. The ability to
continue Emergency Relief
without Government funding
vindicates many of the tough
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operational decisions that this,
and previous, management
committees have made over
the last several years.
A big thanks to the members
of the Committee of
Management, both as a
committee and as individuals
they worked hard to maintain
the high standards of
corporate governance and
sound decision making that
has been a hallmark of the
Centre over the last few years.
Special mention should go
to Trevor Sleep who filled in
when the General Manager
Paul Spooner took extended
leave; and to Michael Moriarty
who worked very hard to get
the Byron Safety Net Appeal
up and running
We are lucky to have such
wonderful & committed
staff. Cat & Celeste

performed incredibly
well under very stressful
situations (I have to mention
Bruce here as well). Tess
& Majida & Carl continue
to improve community
markets. Barb and her team
are the financial rock that
keeps the Centre solid. Tanja
and Mouche continue to
refine the operations of the
venue. And they were lucky
to add Christian this year
to manage the Bar. Cherie
(and Pip) are once again
the WD40 that keeps the
place running smoothly. The
Centre is incredibly ably led
by our General Manager,
Paul Spooner.

few too many to mention). We
are extremely grateful for the
work of our volunteers. And I
hope that those that choose
to volunteer at the Centre
are proud of the work of their
Community Centre.
The entire management
committee thanks our
staff and volunteers for
the incredible job they did
this year. We should all be
incredibly proud of the work
we do for the community.

David Sweet
President

I have said it before, and I will
undoubtedly say it again –
the Centre is nothing without
its volunteers. We have over
three hundred volunteers (a
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Combined
total income
for the centre this
year—a record!

$1 .4 8 7
million

t r e a surer’s REPORT
Ja s o n At h u r t o n

Well done to everyone
in pulling together a
record breaking year.

stared back at me and a smile
appeared across my face as I
realised my star would shine
given that I would be able to
present an excellent year’s
results. So to the numbers...

“I’ll do it “…
No, no please let me”…

T

he cries went up from
the Committee floor
when the chance
to stand in for Trevor as
Treasurer appeared in the
middle of this year. Carrying
a little more timber than
my peers, I was able to
maneouvre my way to the
job. When the Audit report
for the Centre’s performance
for the past year arrived from
Graham, I couldn’t wait to
see the results. All good news

Straight to the top line
figure - the sexy number.
The combined total income
for the Centre this year was
$1.487m (a record!) up from
$1.223m the previous year,
with an increase of approx.
$264,000. Our combined
expenses this year, however,
also demonstrated an increase
of $202, 000 from $1.210m to
$1.411m this year.
In summary, our income
growth has exceeded those
increases in expenses which
is the fundamental recipe
for success. Well done to
everyone in the organisation
in pulling together a record
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$75K

breaking year. Our combined
profit has risen from $13K
last year to $75k this year,
exhibiting an increase of $62k
year on year; so an overall top
line set of results which are
very positive.
These excellent results has
been achieved through the
enthusiasm and commitment
of so many individuals, and
most notably from Trevor and
Christian. The new operating
procedures and stock controls
introduced by them have
provided a sharp increase in
net income from $27k to $84k,
so that we are now making
a healthy profit from these
activities - an excellent effort.
The Theatre, being one of
our most prized assets, has
exhibited a higher number
of concerts/shows this year,
which has been driven by

combined
profit

25%

this year

$ 2 5 1K

in come
from leases

Tanya and her team. Those
efforts have provided an
increase of $48K in income for
the Theatre, from $158k last
year to $206k this year. This is
a great result and, combined
with the Catering and Bar
results, have sought to provide
strong basis for the overall
result of the Centre.
Market income ( $312k ) and
the income we receive from
leasing the shops and rooms
within the Centre ( $251k )
has remained stable year on
year. As you can see, they
are a very large component
of the total income and their
consistent performance
underpins the overall success
for this last financial year.
The Centre elected to
invest funds in extensive
renovations ($37,574) to
the exterior wall facing the
Post Office and, with the
professional expertise of
Mossimo and his team who
came highly recommended,
the Centre’s exterior

$206 K

in come
from The
Theatre

appearance has improved
significantly. Additionally,
we can thank the sun for
the savings we have made
on our electricity bill which
is down 25% this year from
$60k to $48k.
One area which we need to
closely monitor is the wages
expenditure, which has
risen from $394K to $464K
(excluding superannuation),
up $70K in 12 months.
Normally, such a sharp spike
would be cause for alarm to a
treasurer, however, on closer
inspection these pointed to
three major one-off costs,
two of which we will not
incur in this coming year.
In the last financial year, we
made annual leave payments
to our GM whilst also
employing a temporary GM,
and also conducted a review
of staff wages.
We continue to utilise the
flexibility of our Mortgage
Redraw Facility in which we
“park” surplus funds to bring

red uc t i o n
in electricty bill
from solar

$312 K

i nco m e
from the
Markets

down our interest costs,
resulting in a reduction of
interest costs from $60k to
$48k. This contributed to a
significant reduction of the
mortgage from $824k to
$754k this year and we remain
ahead of our mortgage
repayment schedule.
My observations as temporary
Treasurer suggest the Centre
is thriving and achieving it’s
objectives. It is successfully
broadening its activities and
appeal, growing income and
keeping expenses under
control. I believe the Centre
to be on a sound financial
basis and is well positioned to
continue its growth to cope
with the financial challenges
and uncertainties that await
us in the future.

Jason Arthurton
Treasurer
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5

applications
per week
to become BCC
volunteers

vo lunteer REPORT

at the Byron
Community
Centre

On average, 5 new BCC
volunteer applications
come in every week.

Ch e r i e B ro m l e y

Recruitment

O

n average, 5 new
BCC volunteer
applications come
in every week via reception
or online.
The BCC sponsors Work
Development Orders and
within this program 7 people
have elected to do unpaid
work, complete a Money
Matters course or go to
Financial Counseling to pay
off SDRO fines.

Communications
General. Phone calls and
texts are used to confirm,
cancel or negotiate shifts. The
message book at reception
is used by all office staff to
communicate all manner of
things. The Vol Coordinator
Facebook account posts social
opportunities and general
notices to BCC volunteers.
The Volunteer Voice is
emailed most weeks to the
363 BCC volunteers, currently
subscribed. It keeps them
up-to-date with changes in
operations at the BCC:-

Together with TURSA we
are providing (work for
the dole) placements. We
1. Dates for orientations
currently have 6 people
successfully engaged with
2. Training
this program. One corporate
	3. Social opportunities and
volunteer has joined the
meetings
NILS loans committee.

Byron Bay Commun i t y A s s oci at i o n A n n ua l Re p o r t 2 0 1 5 — 6

363

volunteers

	4. Specific “need-to-know”
information for targeted
work groups
5. General notices
	6. Thank-yous and requests
for volunteer staff.
A printed copy of The Voice
is available in the reception
message book.
Pete’s Pick is a privately
screened film in the Byron
Theatre. The movie is
selected by Peter Thompson
and Jim Beatson.
Notices for this event appear
in The Voice and are emailed
to BCC volunteers and the
coordinators of other volunteer
programs in the shire. David
Steward the projectionist on
the night makes posters for the
event each month.
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programs

22

& organisations
registered with
the Hub

112

people
registered
for usher
training
in 2015

volunteers

79

registered to do
volunteer work
in Byron Shire

vo lunteer REPORT

The Volunteer Hub
In July we formed the Byron
Shire Volunteer Hub to assist
other organisations to recruit
volunteers and to assist with
their programs.
Who’s in the House is
another email publication
sent to BCC volunteers.
Written by Michael Eckersall
it introduces a BCC volunteer
to the rest of the team. The
article is carefully crafted
from one-on-one interviews
and drafts are approved
before being sent out.

decisions about where to
engage as a volunteer.
Reception Training, while
still being carried out by
experienced volunteers has
a new manual and format
developed to better manage
the amount of information
and to encourage consistency.

Orientations, trainings
and other activities

A number of Usher Trainings
happened this year and we
have 112 registered.

Volunteer Orientations
continue each month giving
between 4-12 new applicants
the opportunity to meet staff
members, tour the building,
get a feel for the culture of
the BCC and make informed

Reducing Risk Managing
Difficult Behavior facilitated
by Mel from Partners in
Recovery was offered to
all reception staff this year
resulting in a focus on
“consistency” in operations,
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information and office
procedures being key to
better practice.
2014 Xmas Party was held at
the Great Northern and we
celebrated with “Gratitude
Cards” and lucky door prizes
2015 Volunteers Week was
celebrated with a “Wellness
Day” in the Cavanbah Room
and was well attended
and appreciated by BCC
volunteers.

• W
 e employed Pippy Wardell
on a casual basis to assist
with the Hub and the BCC
volunteer program.
• T
 he Expo was the first
event resulting in 22
programs/organisations
register with the Hub.
• W
 e have over 79 volunteers
registered to do volunteer
work in the Byron Shire.
• O
 utreach at 8 farmers
markets around the shire in
conjunction with NILS has
been a worthwhile exercise.
• O
 nline forms for
volunteers and
organisations are currently
being developed.

BYRON
C O M M U N IT Y
C EN TR E
V O LU N TE ER
HUB

in g
u t v o lu n te e r
o
b
a
s
u
to
T a lk
l area.
in y o u r lo c a

Volunteer recruitment,
training and referrals.
Supporting volunteers
& volunteer programmes
in your Byron Shire.
——————

CON TAC T

——————

BYRO N COM MUN ITY CENT RE VOLU NTEE R
HUB

Byro n Com mun ity Cent re
69 Jons on Stre et, Byro n Bay
volu ntee rs@b yron cent re.co m.au
www .byro ncen tre.c om.a u
(02) 6685 6807

123

fundraiser
& Communit y
Theatre
e vents;
suc h as

• L
 ocal issues –
including Save
Belongil Rockwalls
& the Town
Masterplan

• W
 eekly
Samba Blissta
& Elder Beats
sessions,
• Events to raise

awareness for the
plight of refugees
• F
 undraisers for
global issues,
(Nepal & Vanuatu)

v e n ue REPORT
Byron Theatre & Community
Centre has contributed
more than $30,000 to the
community in sponsored
events this year.

B

yron Theatre &
Community Centre
has contributed
more than $30,000 to the
community in sponsored
events this year.

Fundraiser, The amazing Elixar
Circus and our very own Soul
Street New Years Eve will
once again transform Jonson
Street into a “Family Friendly
Fantastic Fiesta”!

And that’s just the
beginning!

Looking ahead to 2016, we
can expect more sensational
entertainment including:
Amazing Drumming Monkeys,
Taste of Love Festival, more
Space Cowboy, Calexico
(USA), Wes Carr: Here Comes
The Sun, the Gregorian
Brothers return again,
National Koala Conference,
Gem & Crystals Showcase,
Australian Burlesque Festival,
Melbourne City Ballet
performing Romeo & Juliet

As well as the big name acts,
we have also seen many local
film documentaries, local
music acts and we hosted
the memorial & wake for
the beloved Ian McKay who
designed the current Byron
Community Centre building.
Exciting shows still to come
this year include Marlon
Williams & The Yarra Benders,
A Night with Col Porter
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and the Sydney Comedy
Festival returns again for
another massive season.
There have been some
wonderful upgrades &
renovations happening
around the building this
year. There are two
beautiful new mural works
– an indigenous piece in
the front stairwell by Nigel
Stewart sponsored by the
lovely Di Edwards (BCC
volunteer), and an Australian
natives artwork undertaken
by InScribe, a youth arts
mentoring program. Both
pieces bring colour &
vibrancy to the building.
The Byron Theatre Bar

has never looked so good,
with a brand new roof & an
enclosed outdoor stage area,
the courtyard has taken on a
new lease of life. Finally, the
theatre stage is looking fresh &
bright after its recent “facelift”.
The floor was sanded & repolished and the boards have
come up like new.
In January this year we built
The Pass meeting room,
which has been a great
addition to the building. Ideal
for smaller meetings, it has
had 2 regular weekly bookings
since its completion. These
bookings alone contribute
approximately $14,500
annually to the Centre.
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S om e o f t h e
feat u r e ev e n t s
in t h e t h e at r e
this y e a r h ave
in clu d e d :

• R
 aymond Crowe
(The Illusionist),

• Space Cowboy

• Dead Man Laughing

• Colin Hay

• CW Stoneking

• S
 ydney Comedy
Festival

• M
 elbourne Ballet
Company

• 7 Sopranos

• L
 ennon: Through a
Glass Onion

• T
 opology with The
Kransky Sisters

• T
 he 10th Annual
Byron Latin Fiesta.

• C
 ATS (Abridged)
by Bright Lights
Performance School

v e n ue REPORT

As well as housing workshops
& conferences, the upstairs
meeting rooms have
accommodated a number
of different student groups
this year, ie Danish Students,
Long Island University,
University of NSW and our
local SCU & Byron Bay English
Language School.

Since the Centre took
over the Cavanbah Room,
there’s been no looking
back in terms of the ease
of bookings & the increase
in awareness the room has
received. We have some
regular clients who book the
space repeatedly, ie Jeffery
Slater (business workshops)

& University Centre for Rural
Health (Meditation sessions)
& Byron United for Business
After Hours gatherings. Other
events include: launches,
fundraisers, council forums
and other larger style
meetings.
In April this year, the Byron
Youth Theatre joined
the Centre as an auspice
company, using the Cavanbah
Room on a weekly basis for
their youth play rehearsals.
Of course, none of
these amazing building
transformations or
theatre events could have
happened so smoothly or
successfully without the
support & enthusiasm of a
dedicated team of venue
staff & volunteers. A huge
thanks goes to the staff:
Mouche Phillips, Jeannie
Merritt, Melanie Roswell, Carl
Taylor, Cherie Bromley and
Christian Evans. The theatre
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Byron Theatre has sold
over 16,500 tickets
this year. That’s 2000
more tickets than 2014.
We’ve had over 150
events in the theatre.
technicians: Cameron
Mercer, Clancy Western
& Matt Dobson. There are
many volunteers who assist
the venue department,
special thanks goes to Grant
Martin and all the box office
volunteers, David Steward
and all the Byron Theatre
Bar volunteers, Lyn Ruming
& her building beautification
team, and finally all the

wonderful ushers who help
ensure that all our valuable
patrons have a memorable &
unique experience while at
the Theatre.
Looking forward to
working with everyone
again in 2016
Tanja Greulich
Venue Manager
Byron
Byron
Bay Bay
Communit
Communit
y Asso
y Asso
ciation
ciation
A nnual
A nnual
R eport
Report
2015—16
2015

MOVING
FORWARD:

• E
 stablishing a
Theatre Council to
assist in the curating
and fundraising of

an ongoing annual
theatre program
commencing
next year.

• T
 he Sponsor a Seat
Campaign is going
strong with over 40
backers and over

$6000 raised so far
that goes towards
buying shows for
the venue.

We brought in Dr Sketchy’s
for a few months in the
beginning of the year until
they found a new home at
LaLaLand. It was wonderful
to see the great setups each
month and people drawing
away in the theatre which
is a first!

Looking Through a Glass
Onion (John Lennon show)
was another great highlight
for us to secure and present
at BCC.

Over 25 works sold and 2
artists offered a showing
by a local gallery and BCC
budget targets met.

Byron Film Festival put on
a gorgeous week of films
and forums as usual
creating alot of buzz for
the town overall.

Mouche Phillips
Event Manager

E V ENTS REPORT

R

evisiting the theatre
hire rates again this
year has worked well
to reinvigorate interest in
our dry hiring of space,
with organizations like
Screenworks and The
Northern Rivers Writers
Centre/ Byron Writers
Festival more enthusiastic to
book more of their events on

a regular basis with BCC and
the Sponsor a Seat Campaign
is going strong with over
40 backers and over $6000
raised so far that goes
towards buying shows for
the venue. So far this money
has allowed for fabulous
shows like Songs For The
Fallen and Marlon Williams
to be possible.

We at Byron Theatre also
look forward to putting
together a Theatre Council
to assist in the curating and
fundraising of an ongoing
annual theatre program
commencing next year.
Soul St NYE was a fantastic
event to end 2014 with and
a wonderful opportunity for
BCC to contribute to making
Byron a better place for all at
that time of year.
First Sun NYD unfortunately
got rained out at the
beachfront, forcing BCC to
bring it to the Cavanbah
Room for a crowd of about 50
instead of the usual turnout of
200+ at the surfclub. Overall
the two events got great
results for Byron and the
town had its first NYE with
no arrests or major alcohol
related violence issues. This
has been a great initiative for
us to be apart of.
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CW Stoneking was another
highlight for Byron Theatre.
This event was targeted to a
crowd not known to Byron
Theatre who got to reach a
new audience with this event
thanks to Gaynor Crawford.

Arts Classic had very
high profile local artists as
judges this year with Angus
McDonald curating, Emma
Walker, David Young and
Brett Adlington judging.
Byron Bay Communit y Assoc iation Annual R eport 2015—18

420 0

F r oz e n
meals
given out

1262

people
assisted

183

through the
BCC Support
Service

We called on the community
to help and there was a
resounding response!
The Byron Safety Net Appeal
collected donations at the
community markets and via
a campaign on our website.
The BCC ‘chipped in’ half of
the shortfall realised from our
funding cuts, and in just over
a month the community had
matched that amount.

F

The closure of the Cottage,
a local drop-in centre for the
homeless and disadvantaged
run by the Salvation Army, at
the end of March left a huge
hole in local welfare provision
and placed added pressure
on the already stretched
community services being
provided by the BCC.
Shortly thereafter it was
revealed that our funding
to provide emergency relief
assistance that we had been
receiving for the past 30 years
was to be dramatically cut.
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distributed to
people in need

26

who were
homeless
or at risk of
homelessness

co m munit y ser vic es

riedrich Nietzsche was
right, “what doesn’t kill
you only makes you
stronger”. Community Service
delivery at the BCC over the
past year has certainly had its
highs and lows; from drastic
cuts to funding provided
by the Federal Government
earlier in the year, to the
overwhelming support and
generosity shown by our local
community donating funds
to enable us to continue to
support those in need. It really
has been a rollercoaster ride!

42

people
supported

personal
care kits

Subsequently, our model for
providing support services
was redesigned to ensure
efficient service delivery
and to make sure we were
utilising our limited resources
as best as we could. We
have continued to provide
support to local individuals
and families experiencing
hardship through what is
now called the BCC Support
Service. We provided over
1200 individuals and families
with emergency assistance
to pay bills, put food on the
table or keep the car running.
Homelessness has been
a major focus of BCC
community services this

seniors

80

drummed,
sang, danced
& stretched
weekly

year. Our “Connecting Home”
service works with clients
who are homeless, but is
also focusing on preventing
homelessness and providing
early-intervention services to
people identified as needing
assistance if they are at risk
of homelessness.
During winter we handed out
82 blankets to the homeless
and provided over 200 pairs
of designer jeans. We have
also began rolling out the
resident homeless card via the
Homeless Breakfast.
Our food lifeline services
have been very busy this
year. Over the past 12 months
we have distributed over
4200 meals and served
2500 hot breakfasts. We
have collaborated with other
organisations to incorporate
outreach services at both
the Liberation Larder and the
Homeless Breakfast.
The Centre is still a hub
for our healthy ageing
program and seniors are
busy attending yoga,
singing or drumming on

creative
workshops
took place alongside
people living
with dementia

bl ankets

82

were given out
at wintertime

any given day at the BCC.
The Senior’s Week film
festival was a big hit, with
participants attending from
across the community. Our
in-house designed dementia
workshops, documenting
the life-journeys of people in
residential care, continue to
be rolled out across the shire.
Recently, we have managed
to get a number of
complimentary community
service organisations to
co-locate at the Community
Centre. These include
FSG, On Track Community
Programs and Housing
NSW. We are looking
forward to a fruitful year
ahead, continuing to build a

20 0

d e s ign e r
jeans
given to those
experiencing
homelessness

collaborative hub for
local community services
at the Centre.
It’s been a busy year and we
could not have done any of it
without the hard work of our
dedicated team of workers,
volunteers and students. It has
been truly inspiring to realise
our support in the community.
Hopefully next year we can
build on the successes of this
year, and continue to dream
up creative and innovative
ways to foster a caring
compassionate community.

Cat Seddon
Community Services
Coordinator

loa ns

85

issued in
12mths to end
of June 2015

$574,174

value since 2011

By r o n Communit y NILS

$967

S ha n t i D e s f o u r s
client loans. In hindsight
this was a great decision,
with all that hard work now
providing a great range of
data to effectively manage
our loans portfolio.

W

e’ve had another
successful
year reaching
and enabling economic
mobility for members of our
community living on a low
income, many of whom are
financial excluded. During the
last year, clients have been
supported to purchase items
such as car registration &
CTP, computers, whitegoods,
course fees, car repairs and
dental work.
In the 12 months up to end
of June 2015, there were

85 loans issued with a total
of $82,437, averaging $967
per client. Since Byron NILS
started in 2011 we have
lent 587 clients a total of
$574,174 with an average
of $978 per client.
Byron NILS would not exist
without a great team of
volunteers. Our volunteer
team of Celia Newcomb,
Christian Evans, Frank Goring,
Greg Curry, Dione Green,
Trish Razzi, Henry Karasch
and Bruce Heid have done an
incredible job in enabling our
clients to define and then to
realise their own economic
wellbeing and to feel valued
and in control of their
finances and lives.
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In September this year,
these amazing volunteers
supported my own transition
into the role of NILS
Coordinator with patience,
enthusiasm and a great
sense of humour! I am
hugely grateful to have been
welcomed to the NILS team!
Highlights
•	Bruce Heid was awarded
the “NSW NILS Volunteer
of the Year” at the National
NILS Conference in June
2015, this award was very
well deserved!
•	In the last report it was
noted that we had moved
on to new software, called
NILS4, to monitor our

$82,437

total loan

•	Following an extensive
period of consultation
between the Community
Centre and Good Shepherd
Microfinance new eligibility
criteria were introduced in
August to ensure appropriate
clients receive benefits of
NILS. These changes have
proven highly effective.
•	Early in 2015 the NILS team
members received training
in the Money Minded
Program. Sponsored by
the ANZ Bank, this is an
adult financial education
program designed to help
community workers to
build confidence around
every day money matters.
•	In October we launched a
communication campaign
to raise community
awareness of NILS. This
has already proven highly
successful with a rapid boost

tota l
in loans
in 2015

per
c lient
on average
amount of
each loan

in loan applications and
enquiries. We look forward
to continuing this campaign
over the coming months.
Support programs
In addition to the No
Interest Loans Scheme the
Community Centre offers a
number services to support
the financial needs of the
community. These services
have been a great support to
our clients this year.
•	Adds Up is an extension of
NILS in which past clients
have the opportunity to
open a savings account with
the NAB and if they save
$500, in small deposits over
6 to 12 months the bank
matches it with another
$500. In the 12 months to
the end of June, Carl Taylor
helped 68 clients to open an
Addsup Account.
•	Through her weekly service
‘Money Matters’ Linda
Marheine has supported
many clients on low
incomes with budgeting.
This is a wonderful service
for community members

who struggle to pay their
expenses each fortnight.
Linda works closely with
each client to develop a
budget that eliminates
unnecessary spending and
leaves money to pay for
essential expenses.
•	Financial Counselling is a
free service provided by the
Lismore & District Financial
Counselling Service. A
financial counsellor spends
3 hours each week at the
Community Centre helping
clients who are struggling
with debt and cannot
see any solutions to their
financial problems. Many
thanks to the Lismore &
District Financial Counselling
Service for their support for
the residents of our shire.
Thanks
A heartfelt thankyou to
Bron Martin for her work in
managing Byron Nils for the
past two years. We wish her
the best of luck in Melbourne!
Trish Rizzo has taken time out
after many years of service to
NILS. Thanks Trish!
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Our markets are always a great day out.
It would be good to see you all there.

m a r ket REPORT
360

Market
stalls
at 14 Markets

200

stalls
at 4 beachside
craft markets

T

100

at Soul Streets
NYE Market

Annually we manage 50
events creating 6,620 stall site
opportunities.

•	support local charities
and give access to a larger
fundraising public

2 Management Staff:

•	14 Byron Community
Markets – 360 stalls

•	support innumerous
families and multicultural
groups

Carl Taylor, Phil Biggar, Grant
Martin, Greg Curry, Toni
Collins, Pippy Wardell, Georgie
Milnn, Carole Gray, Heather
Walker, & 8 casual helpers

•	4 Beachside Craft markets
– 200 stalls

•	Soul Streets NYE Market –
100 stalls
•	Byron Bay Primary
School Market fundraising
collaboration – 200 stalls
As an integral part of the local
community these markets:

stalls

35
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at 30 Summer
Season Artisan
Markets

Within the structure of the
Byron Community Centre
our staff and helpers are
numerous:

•	support local residents via
a priority system

•	30 Summer Season Artisan
Markets (Oct – Mar) – 35
stalls

stalls

development and craft
persons,

he markets are an
immensely diverse and
successful aspect of the
Byron Community Centre.

•	showcase the creative
talent of our region to the
world that walk through
the streets of Byron Bay
•	provide economic
opportunities for local
industry, small businesses

•	showcase local musicians
•	create active public space
that allow for many aspects
of our community to come
together
•	create healthy family
friendly events and
environments in Byron Bay
•	support the sustainable
provision of locally
developed and managed
social programs
•	allow for partnerships
between the BCC and the
local community
•	create a sense of identity
and ownership of our
region

Tess Cullen, Majida Steinfeld
16 Casual Staff:

30 Volunteer Support:
Management Committee,
Office Reception, Admin
Support, Information Tent
helpers & Mug Stall helpers
I would like to thank the
volunteers who offer fantastic
support In particular I would
like to thank all those who
work with us. I could not cope
without their help.
Tess Cullen,
Market Manager
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i n a ppreciation
Management Committee

Funders

David Sweet—Chair
Stuart Amos— Vice Chair
Trevor Sleep —Treasurer
Jason Athurton—Treasurer (part year)
J’aimee Skippon-Volke—Secretary
Jani Collins
Michael Moriarty
Asren Pugh
Tricia Shantz

National Australia Bank
Byron Shire Council
Dept. of Health & Ageing
Dept. of Social Services

Key Staff

Sponsors

Paul Spooner— General Manager
Cherie Bromley —Volunteers Coordinator
Tess Cullen— Market Manager
Majida Steinfeld—Assistant Market Manager
Tanja Greulich—Venue Manager
Mouche Phillips—Events Manager
Jeannie Merritt, Mel Rowsell—Event Coordinators
Cameron Mercer, Clancy Western—Theatre Technicians
Cat Seddon—Community Services Coordinator
Celeste Harris—Welfare Coordinator
Bronwyn Martin—Byron Community NILS Coordinator
Shanti Desfours—NILS Coordinator (incoming)
Barbara Stander—Finance Administrator
Carl Taylor—Venue & Markets

First National
Byron Bay Coffee Company
Apartments Inn
Nickel Energy
Mitsubishi Electric
Stone & Wood

Partners
Lismore Financial Counselling Service
Northern Rivers Community Legal Centre
Interrelate, Liberation Larder, Homeless Breakfast
Byron Bay International Film Festival
Northern Rivers Social Development Council
Northern Rivers Community Gateway
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Supporters
Bay-FM
Byron Shire Echo
Byron Shire News

Volunteers
To the many, many wonderful volunteers - it is not possible without you!
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